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Public Speaking and Interaction

AFH 33-337, Tongueand Quill

HOW TO EFFECTIVELY USE YOUR VOICE

As an Honor Guard member, there will be times when you must speak to the public and interact
with them. This is part of the image you present as an Honor Guard member. It is the part of
your image that completes the polished, accomplished demeanor of an Honor Guard member.

In school, which teachers hold your attention? How do those teachers use their voices to get a
point across? Do they use a monotone, never changing the sound of their voices? How
effectively do you use your voice to drive home your ideas or information? You have control
over rate, volume, pitch, and pause. So... use your voice to create interest in what you are
saying. Your voice can help you in the following ways.

RATE. There is no correct rate of speed for every time you speak. However, you might
consider this: People can listen 4 to 5 times faster than the normal rate of 120 words per minute.
If you speak too fast, your speech will be unintelligible, and if you speak too slowly, your
meaning will suffer. Remember: you cannot change the speed of lightning, but you can vary
your rate of speech to keep from losing the audience's attention-a faster rate suggests
excitement or sudden action, and a slower rate hints at calm or fatigue. Use the rate of speech
that you need to add emphasis to what you want to say during your presentation.

VOLUME. Volume is another verbal technique that can give emphasis to your speaking voice.
Speak louder or softer to emphasize a point-a softer level or lower volume is often the more
effective way to achieve emphasis.

PITCH. To use pitch effectively, you need to practice the talents of a singer. Pitch is really the
use of notes (higher and lower) in voice range. Start by speaking in a voice range that is
comfortable for you, and then move up or down your scale for emphasis, using pitch changes in
vowels, words, or entire sentences. You can use a downward (high to low) inflection in a
sentence for an air of certainty and an upward (low to high) inflection for an air of uncertainty.
Variety in speech pitch helps to avoid monotone and rivets the listeners' attention.

PAUSE. The pause gives you time to catch your breath, and the person you are speaking with
time to collect your ideas. The important question is this: Where? Pauses serve the same
function as punctuation in writing. Short pauses usually divide points within a sentence, and
longer pauses note the ends of sentences. You can also use longer pauses for breaks from one
main point to another. A pause may seem long to you, but it's usually much shorter than you
think . . . and your audience will appreciate it. However, don't get pause-happy and make
yourself sound choppy.
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ARTICULATION AND PRONUNCIATION. There are other points in your speaking:
articulation and pronunciation; both indicate your oral command of the English language.
Articulation is the art of speaking intelligibly and making the proper sounds with the lips, jaw,
teeth, and tongue. Of course, you can properly articulate a word and still mispronounce it.
Unfortunately (and unfairly), many people consider word pronunciation or mispronunciation a
direct reflection on your intelligence. If you are not sure of your pronunciation, consult a current
dictionary.

Listen to yourself, and make your words distinct, understandable, and appropriate to your
audience. Be careful of your language: swearing, slang, off off-color jokes, profanity, and sloppy
speech patterns. . . your professional image (and possibly your message) could be destroyed.

LENGTH. The length of your presentation is crucial. Consequently, the basic foundation under
all the points on how to organize and present your verbal communications is the admonition-be
brief and concise. There are a few people who will tolerate a briefer or speaker who wastes the
audience's time. Take time to have your thoughts together before you speak; know what you
want to say, and then say it.

NONVERBAL COMMUNICATION

SWEATY PALMS SYNDROME. You must always be prepared to overcome stage fright. 80-
calledstage fright is often nothingmore than a speaker's misdirectedawareness. To overcome '~

stage fright and to put your best foot forward ... or at least how to fool your audience . . . here's
a checklist.

1. Analyze the person you are speaking with: listening traits, needs, desires, behaviors,
educational background.

2. Practice, Practice, Practice. Using a tape recorder, a video camera, a full-length mirror,
or even your peers can be really helpful. Try doing a "dry run" at honor guard practices,
your unit, and at home. Get friends or family members to interview you or to ask
questions that you might encounter.

3. Adopt a positive attitude. Keep your nervousness to yourself . . . chances are the person
you are talking with won't even notice if you don't mention it.

4. Take a deep breath, and survey those around you.

5. Deliver your message. Focus your attention where it belongs. . . not on yourself.

6. Make eye contact and look for feedback. Play your audience. Let them know you are
looking at and talking to them. It holds their attention. Looking away loses your
listeners-you can't keep their interest if you don't know they are bored!

7. Involve your audience by soliciting their answers and information.



~ 8. Enhance your presentationthrough creative use of newspaper clippings, appropriate
quotes and relevant, self-deprecating experiences to get a point across.

9. Use your excess energy naturally: facial expressions and pertinent gestures. Use your
facial expressions, hands, and arms to reinforce your speech and your points of
emphasis-just don't overdo them. Leaning on someone, rocking back and forth or side
to side, or slouching on one leg and then the other is never a positive way to use your
excess energy.

10. Looking good builds confidence and builds your credibility with the audience. Do you
need a haircut? Is your uniform pressed? Your ribbons, name tag and insignia attached
correctly? Your buttons buttoned? Your shoes shined? Are you standing erect and
feeling alert, but relaxed? Don't create any negative barriers!

EXTEMPORANEOUS & IMPROMPTU

According to Merriam Webster's Collegiate Dictionary, extemporaneous is defined as
"Composed, performed or uttered on the spur of the moment; IMPROMPTU, carefully prepared
but delivered without notes or text."

The Quill's First Speaking Dictionary states that extemporaneous "Appeared spontaneous but
preceded with detailed planning, outlining and practicing; not delivered by rote memory.
Opposite of impromptu speaking since considerable time exists to prepare."

Webster doesn't distinguish between extemporaneous and impromptu speaking. Who can blame
him-he was a writer-not a speaker! Extemporaneous speaking refers to those times when we
have ample opportunity to prepare. This doesn't mean we write a script and memorize it, but it
does require a thorough outline with careful planning and practicing. The specific words and
phrases used at the time of delivery, however, are basically spontaneous and sound natural. Even
if there are only a few seconds to prepare, mastery of the six-step checklist should give you, the
speaker, the ability to put your thoughts in coherent order, to judge the audience, and to decide
on your main points and support. A few lines on a notepad or a few seconds of serious thought
prepares you for that successful communication.

Impromptu speaking, on the other hand, occurs when we respond during a meeting or "take the
floor" at a conference. It's what we do when we speak publicly without warning or on a few
moments' notice. To do it well requires a great amount of self-confidence, and mastery of the
subject and the ability to "think on your feet." A superb impromptu speaker has achieved the
highest level in verbal communications.

Actually, when you're not listening, sleeping, or thinking, you're spending most of your time in
extemporaneous or impromptu speaking. The big difference comes when we get up in front of a
group or a senior decision maker to present our ideas. Assuming you have your stuff together (a
crucial assumption), the more often you speak in front of or with a group, the more self-
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confident you become. High confidence and thorough knowledge of your subject are important
perquisites for extemporaneous or impromptu speaking.

DO'S AND DON'TS

Remember, speak clearly, know your subject, and have your facts correct; keep your statements
brief, speak directly to the person you are talking with, show interest in what he or her is saying
to you, present a positive and corifident image, and look the best' you can. Please, do not chew
gum while talking to someone. Also, don't swear, use slang, tell off-color jokes, use profanity or
sloppy speech patterns, and never make a nuisance of yourself. The thought to keep in the
forefront at all times is "I am a representative and ambassador for all of Civil Air Patrol." You
follow these simple rules, and you will do just fine.
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Simpler Words and Phrases

1"s'te4dil. . ,. "M .

additional

address

adverse to
advise

advised (keep me)

affirmative (answer
in the
affix

affix a signature
afford an
opportunity
after the conclusion
of
agency
aggregate

aircraft
all of

allegation

alleviate
allotment
along the lines of
alter, alteration
alternative

amalgamate

ambient

1

added, more, other,
further

speech, speak of,
speak to, deal with (a
mblemL

lenty

put, stick, attach,
lace, add

SIgn
allow, let, permit

after

office
all, total, sum,
combined, whole,
entire

lane"'---
all

charge, claim,
assertion

ease, relieve, lessen
share, portion
like, similar to
change
choice, option,
substitute

merge, combine,
unite, mix
surroundin

I"steqd of ,Try'
,

a great deal of much
a minimum of at least
a number of some, many, few
a period of (2 days) for
abandon give up
abet help, assist, aid
abeyance (hold in) delay, postpone, wait
abridge shorten, condense
abrogate do away with,

abolish, cancel,
revoke

accelerate speed up, hasten
accept take, receive
accommodate make fit, make room

for, allow for
accompany go with
accomplish carry out, do ,

complete
accomplish (a form) fill out, complete,

produce, fill in,
make out, prepare

according to (an per
instruction)
accordinfdy so, then, therefore
accrue add, gain
accumulate gather, amass,

collect
accurate correct, exact, ri1J;ht
achieve do, make
achieve the get the most from,
maxImum excel
acquire get, gain, earn, win
activate start, drive, put into

action, turn on
active consideration consider
(to give)
activities actions
actual real, true
actual emergency emergency
actual facts facts
actuate induce, move, drive,

impel



JI1$t~ti.(l Q
ameliorate
and/or

better, improve
and, or (use
whichever fits; if
both fit, use both)
yearl
,recede

expect, foresee
dislike, distaste
opposite, contrast
fear

assert
assimilate

assist, assistance

...".'......-")f .. .ij'i.::L'-00'.:'.'
. 16stead 0 .:l;l!ll'L ..".

at a later date later

at a much greater faster, more quickly
rate
at all times always
at an early date soon

at present now, currently,
presently

at such time when

at the present time currently, at present,
now

at the time of when

at this juncture now
(time)
at this time now

at your earliest as soon as you can
convenience
attached herewith is here's

attached please find here's, attached is,
enclosed is

attain reach, gain, achieve
attempt try
attempts to tries
attention is invited to note, see
attired dressed

augment add, increase,
extend, enlarge,
expand, raise

authored wrote
authoritative valid, official
authority sanction, control,

guidance
authorize allow, let, permit,

emDower, Drescribe
autonomous independent
avail yourself of use
availability presence, use

based on the fact that because
be acquainted with know
be co

. tof know
be of assistanceto assist, helD,aid
befall .

n, occur
behest request, order
behoove (avoid this Dompous
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term)
benefit helD
bestow give
betterment imDrovement
biannual twice a year
biennial once in 2 years
bilateral two sided
bona fide real, genuine, sincere
brief (in duration) short, Quick,brief
brook (interference) allow
burgeoning increasing, growing
by means of by, with
by virtue of because, by, under
came to an end ended
cannot can't
capability abilitY
capable able
care should be taken be careful, take care
category class, grOUD
characteristic trait (noun), typical

of (adiective)
characterize describe, oortray
circuitous roundabout

classify arrange
close Droximity close, near
cognizant of aware of, know,

understand,
comDrehend

coincidentally at the same time
collaboration (see "coot>eration")
colloQUY discussion, talk

. combine ioin
combined ioint
comes into conflict conflicts
commence begin, start
commensurate equal to, to agree

with
commensurate with corresponding to,

equal to, to agree
with, according to

communicate talk, discuss, say, tell
verbally
compensate pay
(comDensation)

Instead of
"..,

1Jry.' c.., . _ ..

comply (with) follow, carry out,
meet, satisfy

component Dart

comprehend grasp, take in,
understand

comprehensive all-inclusive,
through

compnse form, include, make
uD,contain

comprised of made up of, consists
of

concermng about, on
conclude close, end, think,

figure, decide
conclusion end
concur agree, aDDrove
condition state, event, facts
conduct (verb) carry out, manage,

direct, lead
confront face, meet, ODDose
conjecture guess
connection link, tie
connotation meaning
consensus of opinion agreement, verdict,

general, view
consequently so, therefore
consider look at, think about,

regard
considerable large, great
(amount)
consolidate combine, join, merge
constitutes is, forms, makes up
construct build, make
consult ask
consummate finish, complete
contained in m

containing has, that have, etc.
contains has
contemDOraneously at the same time

contiguous next to, near,
touching

continue keep on
contractual agreement, contract
agreement



"Instead'of.' <+' 'i'i:i;:
' ',. ',,<,,',.it

';JI..Y '.

contribute gIve
cooperate help
cooperate together cooperate
cooperation (in) jointly, with
coordination staff action, relate,

agree, conform
couched phrased, worded
course of time time
criteria standards, rules,

yardsticks
criterion standard, norm
currently now (or leave out
de-emphasize play down
decelerate slow down, reduce

speed
deem think, judge, hold,

believe
deficiency defect, shortage, lack
definitize make definite
delegate authority empower, assign
delete cut, drop
delineate draw, describe,

portray, outline
delinquent late
demeanor manner, conduct
demise death
demonstrate prove, show, explain
depart leave
depict describe, show
deprivation loss
deprive take away, remove,

withhold
derive receive, take
derogatoIY damaging, sliJiliting
descend go down
designate appoint, choose,

name, pick, assign,
select

desire wish, want
detailed more, full
deteriorate run down, grow

worse
determination ruling
determine decide, figure, find

7." ,r,,',,'. ""'eo,
;;r/ilfJ..

....J ,
.... ..,

detrimental harmful

develop grow, make, take
place

dialogue, dialog talk, discussion
dichotomy split, separation
difficult hard
dimension size
diminish drop, lessen, reduce,

decrease
disadvantage drawback, handicap
disallow ject, deny, refuse
disclose show, revel, make

known
discontinue drop, stop, end
disseminate issue, send out, pass

out, spread,
announce, get out

distribute spread, share, allot
divulge make known, reveal
do not don't
donate give
downward decrease
adjustment
due in large measure because, due to
due to the fact that because of, hence,

since, due to
duplicate copy
duration time, period
during such time while

during the periods when
when
echelon level, grade, rank
edifice building
educator teacher, trainer
effect (verb) make, cause, bring

about
effect an Improve
improvement
effectuate carry out, put into

effect
elaborate (on) expand on, develop
elapsed (time has) passed
elect choose, pick
elementary simple, basic



evaluation
eventuate
every effort will be
made
everybody, everYone
evidence
evidenced
evident
evmce

evolution
exacerbate

examination

examine

exceedingly

measure, analyze,
think about, price
rating
result

(i/you/we/they) will
try
each, all
fact
showed

clear, plain, obvious
show, display,
express
change, growth
make more severe,
violent or bitter; to
make worse; to
aggravate
checkup, test, check
search, questionin:
check, look at, test,
study, inspect, look
into

notable, extremely,
very
too much, too many
sign, perform, do act
use

thorough, complete
show, displa:
urgent demand,
urgent need,
emergency
too much, abnormal
hurry, rush, speed
up, fast, quick,
hasten

fast, quick, prompt,
speedy, exercise
care, watch out, take
care, use care
'ayout, spend, use

normally used up or
consumed,
reDlaceable

exorbitant
expedite

expeditious

expend
expendable
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elevated hel2ht, altitude
elicit draw out, bring out,

prompt, cause
eliminate cut, drop, end,

remove, omit, delete
elimination removal, discarding,

omission
elucidate eXDlain,clarify
emanates emits, comes from,

ives out
emphasize stress, point out
employ use
enable let
encompass in include, enclose
encounter meet, fmd, meetin
encourage urge, promote, favor,

persuade
end product result, product,

outcome
end result end, result, outcome
endeavor try, effort, action
enhance increase, raise,

heighten, improve
ensue follow, result
ensure make sure, see that
enumerate count, list
envIsage picture, view, have

in mind, regard
equally as as
equanimity ooise, balance
equitable fair, iust
equivalent eaual
eradicate wipe out, remove,

destroy, erase
erroneous wron, mistaken
especially chiefly
essential basic, necessary,

vital, imoortant
establish set up, prove, show,

make, set, fix
estimate conclude, appraise,

iudge
evaluate check, rate, test, fix

the value of,



In$tead~
expenditure
expense

approaching
at once, right awa
by chance, lucky,
fortunate
send
>iece,Dart

often

as much as possible,
full

~

act, role, work
basic, main, pnm
give, send, provide,
supply
besides, also
sometime, later
obtained, learned,
source

deny, dispute,
contradict
Iroduce

relevant, fitting,
related
consider

encourage, urge (see
"encoural!e"

forthwith
fortuitous

experience has
indicated

experiment
expertise

explain
expostulate

extant
extend
extensive
extenuating
external
extinguish
fabricate

furthermore
future date

gained from the
followin

gamsay

facilitate

factor
failed to
familiari
familiarize
fatuous numskull
feasible

unnecess,

rule

accustom, make use
to, adapt, adiust
can
can

is capable of, can, is
able to
need
must, need to
met
until now
by this
here (often
unnecess

females
final
finalize

;overn
habituate

firstl
foe
for example
for the purpose of
for the reason that
for this reason
for your information
forfeit
formulate
forthcomin

have the need for
have to
held a meetin
henceforth
hereb
herein



if and when
ilk
illustrate
immediately

imminent

impact

impacted

implication

important
Impugn

impulse
in a manner similar
to
in a number of cases
in a position to
in a satisfactory
manner
in a situation in
which
in accordance with

in accordance with

major, greater, main
assail, attack,
criticize

drive, push, thrust
like, in the same
way, as
some, often, at times
can
satisfactorily

when
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lnstefldtlf
",':,;:

,,rv,

the authority contained
in capr xxxx

in addition to also, besides, too,
plus

in an effort to to, so that, so
in case of if
in close proximity near, nearby, close
in compliance with as directed, as
the requested, request
in conjunction with with, together
in connection with in, with, on, about
in favor of for

in its entirety all of it
in lieu of instead of, in place

of
in order to to

in process of being prepared
preparation
in recent Past lately
in reference to regarding, about, on,

concernin11;

in regard to about, concerning,
on

in relation to about, concerning,
on

in respect to regarding, about,
concerning, on

, in sufficienttime early enough, soon
enough, far enough
ahead

in the amount of for, of
in the course of during, in, when
in the event of if
in the event that if, in case
in the immediate soon
future

in the majority of the time (case)
instance
in the matter of m,on
in the nature of like

in the negative no, denied,
disapproved

in the neighborhood about, around
of



in view of
in view of the above
in view of the fact
that

in-depth

inaccurate

inadvertently

inasmuch as
inaugurate
inception
incident to

incidental
incombustible

incorporate

Increase

increment

incumbent upon
indebtedness
indefinite
indeterminate
indicate

(avoid if possible)
thorough, complete
wrong, incorrect
accidentally,
mistakenl
since, because
start, begin, open
start, beginning
pertaining,
connected with

related, by chance
fireproof, (it) will
not burn

blend, join, merge,
include, combine,
add

rise, grow, enlarge,
add to
increase, gain,
amount
must
debt
vague, uncertain
vague, uncertain
show, write down,
call for, point out
sign, evidence

erson, member
each, one at a time,
singl
futile, useless,
ineffective
cheap, low-priced
endless
it) burns flammable,

indication
individuallnoun
individually

ineffectual

inexpensive
infinite
inflammable

inherent
inimical

initial (adjective)
initiall
initiate
innate
innuendo

input (provide)

insignificant

insofar as
insomuch as
instance

instantaneously

institute (verb)
integrate
interface

interpose no
objection
interpose objections
to

interpret

burnable
basic, natural
hostile, unfriendly,
opposed
first
first, at first
start, begin, act
basic, native, inborn
hint

data, thoughts,
comment on, advise,
respond
slight, trivial,
unimportant
since, for, because
SInce
case, example
instantly, at once,
suddenly
set up, start
combine
connect, talk,
coo~ate,join,
work together,
merge, joint, point of
contact, frontier,
junction, common
bounl .
don't object

disapprove, disagree
with, do not concur
with, object to
grasp, explain,
understand
uestion

examine, stud
regardless

selects



. fnstea't(i(j
mention
metamorohosis
minimal
mitigate
mode
modify

11 "
refer to
change
least, lowest, small
lessen, ease
way, style
change, moderate,
[ualiI)'

check, watch,
oversee, regulate
populous, large
(crowd
vague
cause, need, make,
require, cause to be
for examDle

monitor

multitudinous

nebulous
necessitate

new, nOVIce

however, even, so,
but
often
by, before
seldom

although,
nonetheless,
nevertheless

announcement,
report, warning,
notice
let know, tell
many, most
aim, goal
bind, comDel
see
;et

prevent, remove,
rule out

lain, clear
important
large, big, enOrnlOUS
latel
useless, no use
to believe, think
often

notification
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(is) symptomatic of shows
it is (leave out)
it is essential must

it is important to not note
that
it is obvious that clearly, obviously
it is possible that may, possibly
it is recommended i, we recommend
it is requested please, request
jeopardize endanger
jurisdictional control
authority
justification grounds, reasons
justify prove
iuxtaposition (in) alongside, next to
knowledge experienced, well-

trained
legislation law
limitations limits
limited number few
locate find
location place, scene, site
magnitude size, extent
maintain keep, support
(maintenance) (upkeep)
majority greatest, longest,

most.
make a decision decide
make a reply reply
make a request request, ask for
make a statement state
make an adiustment adjust, resolve
make every effort try
make provisions for provide, do
mandatory must, required
manifest (to be) clear, plain
manufacture make, build
materialize appear, take form
materially greatly
maximal highest, greatest
maximize mcrease
maximum most, greatest
meets with approval is approved



Instead'it
of account of
on behalf of
on the basis of
on the grounds that
on the part of
operate
operation
operational
optimize
optimum

option
opus
organization
orifice
originate
outlook
outstanding (debt)
over the signature of
overlook

parameters

paramount superior, supreme,
principal, chief,
outstandin:
share, take Dartin
take part
(avoid using) state in
detail, specify,
itemize
evidentl
unusual

- t,c
~

to the point
read, stud
fact, event
shown, imalrined
ut

praise, applause,
approval
(pompous) excess
too much
time, now, then
(usually
unnecessary)
Iredict,mean

Sign, omen
,art,share, lot
,lace"---

(often unnecessary
have, own
end, rear
ut off, delay

claim, assert, suggest
view, position,
attitude
ossible
ossible, workable

almost, nearl
order, command,
principle, rule of
action

rash, sudden, hasty,
abrupt
Irevent,shut out

fix, dilemma
based on
dominant, main,
chief
mainly, chiefly,
most!

chief, outstanding,
foremost, first
before
first, leadin
before
read

predominantly

preeminent

to

to



rationale
reach a decision
reason for
reason is because

recapitulate sumup, summarize,
report
receIver
propose, suggest,
advance
advise, thought,
counsel, ooinion
cut
called, named
show, sa'
about, of, on
in soite of, no matter

.ent,reoavrnent
repeat

. on, about
about,on
on, about,for
move
sta'

the rest,what
remaIns
cure
layment

take away,takeoff,
move

recipient
recommend

recommendation

reduce
referred to as
reflect
regardin.
regardless
reimbursement
reiterate'
relatedwith
relatingto
relativeto
relocation
remain
remainder

r~
remittance
remove

terms
nearness,distance
bu----
claim, mean
to comply with, in,
under, per, according
to

ask, please
must, need, call for
need
needed
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small in size
so as to
soli! _

somewhat
specifications

tabulation
take action

take appropriate
measures
take necess
take necess
technicali
technique
tender (verb
tentative
terribleJllsaster-.- ~.~,.~,-

that

.ent,fee

12

reside subordinate I their commands I "---./

retain commands
return subse uent to
review subsequently
rudiments
salient strin ent
salu sub'ect
sans subject to
satisfactory examination

submit
saturate I soak fin I I substantial
scant
scm ulous careful substantiate
scrutinize study carefully; look substitute (verb

succor
se ent art succumb
seldom ever seldom such
selection choice such as
serves to acts, hel , works sufficient

significance meaning, point, sufficiently in
advance

significant I main,great,major, I I sumtotal I _m, . I

superfluous
I . . , I I

similarto
sinequanon
situated



. .. ... .

lilsiifililJIi
transparent
transpire
transport
transverse
trauma
truefacts

e
--"-'"--

ultimate
ultimatel~
under advisement

very

very far
very hot

very large

13

the fact that

the followin,
the foregoing

the fullest degree
ssible

(the) provisions of
the question as to
whether

the undersigned is
desirous of
(the) use of leave out
thence from there
thera treatment
therefore so
therein in (usually

unnecess
thereof of, its, their

"--/
thereon on (usually

unneces
thereto to that, to it
thereu n at once
thirdl third
this office us, we
this point in time
thither

through the use of
thus-
thwart

the period/frame
timely basis

to be aware of
to effectively direct
to the extent that

transcend
transformation

'---" I transmit



.1tl$ttN1Jlti..
very strong

very stupid

veryweak

VIa

viable

vicinity of
vicissitudes

VIe
virtuall
visualize
vitiate

voluminous
warrant
whence
whenever
whereas
whereb
wherein
wherever
wherewithal
whether or not
will be effected
will make use of
with a view to
with due regard for
or to

with reference to

with regard to

with the exception of

with the Durooseof

powerful, potent,
forceful

dense, moronic,
idiotic, stupid
exhausted, frail,
flimsy, inadequate
in, on, through, by
way of
workable, capable of
growmg or
developing (does not
mean: feasible,
advisable, workable,
achievable, effective
or practical
close, near
ups and downs,
changes, difficulties
compete
almost
see, imagine, picture
weaken, spoil,
impair, debase
bulky, large
call for, permit
ftom where
when, each time
since, while
by which
in which, where
where
means
whether, if
will be done
will use
to, for
for

on, about
about,on, regarding,
concermn

~

except, except for,
but
to

.<

~
.'...' .'."..'."."'. .'.""'..'

il
'.'.X" . 0'.... -, .....0-' .."..'

","'. , ..:.
. . "C ...

:,::.lf$IeII.,..."J'.,;.:,."".,..,/,.,

withthe resultthat
withinthe purview
of
withstand
witnessed
/
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so
under

stand, resist
saw
and,or



WIN WITH WORDSMANSHIP

After years of hacking through etymological thickets at the US Public Health Service, Philip
Broughton, a 63-year old official, created a surefire method to convert frustration into fulfillment
(jaronwise). Euphemistically called the Systematic Buzz Phrase Projector, Broughton's system
employs a lexicon of30 carefully chosen "buzzwords":

COLUMN 1
O. integrated
1. total
2. systematized
3. parallel
4. functional

5. responsive
6. optional
7. synchronized
8. compatible
9. balanced

COLUMN 2
O. management
1. organizational
2. monitored
3. reciprocal
4. digital
5. logistical
6. transitional
7. incremental
8. third-generation
9. policy

COLUMN 3
O. options
1. flexibility
2. capability
3. mobility
4. programming
5. concept
6. time-phase
7. projection
8. hardware
9. contingency

The procedure is simple. Think of any three-digit number, then select the corresponding buzzword
from each column. For instance, numbers 2, 5, and 7 produce "systematized logistical projection," a
phrase that can be dropped into virtually any report with that ring of decisive, knowledgeable

~ I authority. "No one will have the remotest idea of what you're talking about," says Broughton, "but
the important thing is they're not about to admit it."

This is definitely a
four eighty-five.
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